11/9/2009

[PATRICK )
5 ASSOUIATES Twitter — What's all the hype?

HARKETING CONSULTANTS

Share and discover what’s happening

right now, anywhere in the world. Marketing Export Online/Web2.0 Implementation

New Tools to Reach Customers

. eBay and online auction sites

. E-Newsletters, e-zines, e-books

. Forums, notice boards and chat rooms

. Podcasting

. News sharing - Blogs and discussion groups
TWitter —an intrOdUCtion . Social media/networking sites - Facebook

. Video sites - YouTube

. Virtual worlds - Second Life

. Micro-blogging sites — Twitter, Tumblr, Plurk

. Web 2.0 Integrated Promotions & Database Marketing
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Opportunity or Threat? ‘ Twitter — in context

® Approximately 1.83 billion active internet users worldwide by
2010 (hitwise)

® Approximately 11.24 million active internet users in Australia
(hitwise)

® Approximately 247 million eBay members worldwide (5 million
Aussies)

® Myspace - 110 million active users each month globally
® Facebook - 150 million active users
® Second life - 20 million accounts

® Twitter — 26 million users
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Twitter — the basics
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Twitter — how it works
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Twitter — why?
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Twitter — opportunity or threat?
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Twitter — search (general)
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Twitter — is this going too far?
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The Droll

WHERE: HAE YoU BEN?!
NO £-HAIL. YOU DINT
TEXTHE. Ncnambﬁ

ONYOUR BLOG.
! DIT UPDRIE YOUR
" STAIUS ON FACEROOK.
TSLIE Y00 FELL OFF THE
FACE OF THE EHRTHY
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The Droll

Q0PS, SORRY...
il "UPSTAIRS. GONG
] 7O THE BATHROON.

BE BACKING."
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Twitter — opportunity or threat?
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The Disruptive

BUT THEY'RE ALL

EXPEL THE ALL |
CoRRESPonvENTS

CORRES
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“Content is the new democracy
and we the people, are ensuring
that our voices are heard.”

Brian Sols. “The Social Media Manifesto”
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Twitter and profit
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Twitter for eavesdropping

Ewitter [Soaten )

Advanced Search

Use this form to automatically construct your query. (Alternatively, you can type search operators directl into the search
box)

Find sweets based on..

Words | Allofthese words
This exact phrase  newshoes
Any o these vords
None ofthese ords
This hashtag

Writen in Any Language ~ ersstent

People  From this parson
To this person

Referencing ths person

Places | Nearthis place adelaide. auswalia

Within this distance 50~ © miles © kilometers
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Twitter for eavesdropping

Home Profile Find People Settings Help Sign out

emmapink
3 Fotawinn “Davs s OFF

Went to Chocolate @ No 5,
Hahndorf. Couldn't sell us a cake as
'parently too busy to put it in a bag!!
Idiots - won't be going back there...

Been to Nepenthe cellar door this arvo - awesome wines, lovely
cheese platter and incredible views! Definitely going back there
#

Marketing Export Online/Web2.0 Implementation

MOGULMONOLOGUES COM
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Twitter for posturing

5 Oprah {

Folow

| pulled the Columbine show hese

today-After reviewing, thought it Favorites
focused too much on killers-hold
a thought for the families, hard
day for them

Actions.

biock Opran

Folloviing

Daloea

Worked out an hour. And now going to ead the Sunday I
papers and have a skinny cow or 2 o

Hey tweeters, hope you'e loving your Sunday as much as|
am.

goodnite tweets first big day in twieriand_gotta get some
Shut eye and use the weekend for rebooting,
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Twitter for posturing Twitter for posturing
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Twitter for posturing Twitter for investigating
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Twitter for direct spamming [“““‘B Twitter for direct spamming WEB
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